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Terms & Conditions – What You Need To Know 

 

 
Terms and conditions of the destruction or resale of your vehicle 

 
By filling out any form! from our website you are agreeing to sell to us your vehicle that you have stated on the form. 
You are also agreeing that you reside at the address of which the vehicle is registered to or registered business!. You 

are also agreeing that you are the legal owner of the vehicle or have permission for its destruction or resale of the 
vehicle and that you are also solely responsible for the actions taken of the vehicle in question in undergoing its 

destruction or resale. Once the vehicle is loaded or once handed any keys or V5 logbook! That vehicle becomes our 
property from that moment on. 
 
Quoted price & condition of the vehicle 

 

Our online quote is a guide to how much you could get for your scrap vehicle without us knowing anything about your 
vehicle in the first stages, For example: We don't know what the condition your vehicle is in!, Or even if it runs!, Or has 

any issues with it!. So every price paid will be different and which will depend on how you fill-in the online form!, So if 
you see any penalty points on the form! This will be because your vehicle has unforeseen issues that we can't 
possibly have known about. This does work both ways too!, For example: You might have a vehicle to scrap which is 

far better than expected, Which in this case your be rewarded with a higher price paid. The price you will receive will 
be on the form that you submit as long as you answer all the questions truthfully & accurately. If any inaccurately 

questions are answered incorrectly! The price paid will be adjusted accordingly without notice. 
 
Complete vehicles only 

 
If your vehicle is NOT complete! We won't take it. If your vehicle has been partly stripped or it is not how it left the 

showroom when new!, We won't take it!!!. We don't take project vehicles away! Vehicles that have been used for 
parts! Or bits missing!. 

 
No rubbish! No garden waste! No building waste materials! 

 

No rubbish, No garden waste, No building waste materials. We don't clear rubbish of any kind, If you leave any 
rubbish of any kind in any vehicle once we've collected or received it!, You will be billed for the removal (At the going 

rate £££'s) We may just deduct this payment straight towards the price of the vehicle without notice. We're not buying 
a skip from you!, So please don't use the vehicle as one! Expecting us to pay the price for it!!!. If you're not happy with 

being billed for the removal then you will be given 48 hours to come and collect your rubbish yourself!. If you don't 
remove it! Or you don't want to remove it!, The payment will be adjusted towards the payment price for the vehicle we 
are buying from you. 

 
Your V5 logbook form 

 
Your DVLA documents will be complete by one of our drivers (Your V5 form completed and confirmed with the DVLA). 

We can! and we will issue you with a Certificate of Destruction (CoD) when your vehicle is recycled (Only If the vehicle 
is to be recycled!, But on request only). 
 
Payments & getting paid 

 

All payments are made by bank transfer, Your get paid upon your vehicle arriving at our depot, Once cleared & 
processed, This will all be completed within 1 to 2 hours on arrival up until 4:00pm the same day, Any vehicle 
collected after 4:00pm! The payment will be made by 10:00am the next day, Or unless the vehicle is undergoing an 

investigation to prove its all genuine & not of a suspicious nature, If this occurs the payment will be on hold until the 
investigation is completed. 

 
Cancel or cancelling 

 
You can cancel anytime!, All we ask is that you let us know within 24 hours before we are due to collect your vehicle. 
To cancel by email, This can be done by simply replying to the notification you receive when you submit your form, Or 

you can just send us a standard email on our contact page, Stating that you wish to cancel along with Name, Address 
& Reg Number. 
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Terms & Conditions – Definition On Condition 

 

 
How does your vehicle compare? 

 
1. Perfect 

 

2. Good 
 

3. Poor 
 

4. Accident Damaged 

 
Any other description for describing condition can be misrepresented. We only use these 4 terms. Your vehicles 

condition will be as described below. 
 
The definition on condition! 
 

1. Perfect 

Perfect condition & faultless in every detail. 
 

2. Good 
A straight clean and tidy vehicle with very minimal marks for its age which shouldn’t standout, Has been 

looked after, Well kept & maintained to a good standard. 
 

3. Poor 

Any of the following: Dented, Scratched, Scuffed, Paint loss, Areas of lacquer peel, Dirty or damaged interior, 
Corroded bodywork / wheels, Damaged bodywork / wheels / mirrors / lights, Damaged windscreen / windows, 

Poorly maintained tyres / brakes / wheel bearings / steering / suspension / sub-frame pins. 
 

4. Accident Damaged 

Any major accident damage is classed as a write-off with the following: Condition issues & Running issues. 
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Terms & Conditions – Penalty Points & Rewards 

 

 
What are penalty points? 

 
1. Catalytic Convertor – Replaced, Missing or tampered with. 
2. No V5 – Missing logbook. 

3. No Locking Wheel Nut/Key – Missing if fitted. 
4. No Keys – Can’t be started or driven. 

5. Non-Runner – Won’t start & run, Or drive normally. 
6. MOT – Due / Expired / Failed. 
7. Poor Condition – Poor condition or accident damaged. 

 
Catalytic Convertor (Replaced) 

All Vehicles Less -£30 
 

Catalytic Convertor (Missing Or Tampered With) 
All Vehicles Less -£200 
 

No V5 (Logbook) 
All Vehicles Less -£80 

 
MOT (Due / Expired) 

All Vehicles Less -£60 
 
MOT (Failed) 

All Vehicles Less -£180 
 

No Locking Wheel Nut/Key (Missing If Fitted) 
All Vehicles Less -£80 
 

No Keys / Poor Condition 
1950 – 1989 Less -£220 

1990 – 2000 Less -£180 
2001 – 2005 Less -£180 

2006 – 2010 Less -£210 
2011 – 2015 Less -£220 
2016 – 2020 Less -£230 

2021 – 2025 Less -£230 
 

Non-Runner / Running Issues 
1950 – 1989 Less -£260 

1990 – 2000 Less -£240 
2001 – 2005 Less -£240 
2006 – 2010 Less -£270 

2011 – 2015 Less -£280 
2016 – 2020 Less -£280 

2021 – 2025 Less -£280 
 
What are the rewards? 

 
Perfect Condition & Perfect Running. 

Vehicle must be in perfect condition and perfect running order. No dents!, No scratches, No scuffs, No paint loss, No 
lacquer peel, No windscreen damage, No soiled / damaged seats or carpets, No damaged switches, No engine or 

gearbox issues. *V5 Logbook must be present. 


